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Welcome to

CAN YOU HEAR ME NOW?

Learn Lasting Listening Ski. .

Awareness is key to learning!

Course Objectives:

Discern listening habits

Understand why listening is *ssent.. .0 com .unication
Develop effective listening ha. <to h. ~ ¢ ers

Analyze hearing challenge to in. -t cori. _tions
Incorporate and apply ques ons, pc. nhrase and empathy

Great classroom m~ agemni. ~ *a

Suggested Uses f- _Work' Lok:

Share over. 2d ac . white"oard presentation
As an indeper.. . or grr .p worksheets

Give a“ “ndou "0 ¢’ .rt a discussions

As o' icebr iker or .ss opener

Re’ .rence - -~ ~=lIf help guide
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Listening is Challenging

Listening is an important aspect € good . mmunication skills. It's
not always easy to do, and here a » some reasons why:

» Noise from ay source outsiue yourself can be so
distractinc _.nat it .ay be hard to hear.

> Hearing im, armen’ . are caused by physical and
hee’ .. « ments.

> ~orr _._.. erload is too much information
tar - .n too fast and over an extended period of
‘me. ~u can only focus your attention for so long
| fore y. r mind wanders off.

Complex messages that contains too many issues
and details, or that includes foreign technical jargon
. n easily confuse and lose listeners.

> Personal reasons are your own immediate
concerns. Problems can also make it difficult to give
your full undivided attention towards another person.
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Listening is Challenging
WORKSHEET

Write in your own experiences where it was difficu to.. ~n »
another person speaking to you.

Noise Distraction

Hearing Impairment

Information Overload

Complex Message

Personal ' :ason

- .ovide ther Re sons Listening is Challenging
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\‘lr

Poor Listering . - oits

Not all listeners receive the sar. » mes. 1e. W.. tend to assume
that just because someone giver inothe: ~=rson a turn to talk
they are actively listening. Every |, >rson listens and interprets
information differently.. ~rson's | »or listening habits can be a
source of miss-comm 1ication, = ~ i ‘Ou can recognize some or
all of these behavic ..

Stage hogs . - (0o bet 2 center of attention. It's typical
for star ~ ~gs tc. ~lk t© L much or talk over another person
to pr vent em frc .alking. Do you think stage hogs listen
to - .ners v .en they are concerned about being heard?

‘ude “steners nod their heads and appear to be good
list 1ers, L in reality their thoughts are elsewhere. If
yc re thinking about a friend's party are you really listening?

s ‘active listeners only pick out parts of a message that
inte.est them and reject the rest. Beware a selective
listener will choose certain words out of the original
conversation and use it to their advantage.
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Poor Listening Habits
WORKSHEET

Write in your experiences where you, or another p *so.,
displayed poor listening habits.

Stage Hog

Pseudo Listener

Selective Listener

Filled in the Gaps

Ambushel

De. sive Listener
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Reasons to Listen

Now that you understand som of tr,. -halle.. s of
listening, let's talk about why y¢ ' shou, ‘isten up!

1) To understana .. ~“etaih information.
Whether you ar a student .. rofessional in the
work world, p Jple who listen well are far more
successful t' un the’ non-listening counterparts.

2) To .. "and. ir ain relationships.

Listr .ng is = powen . way to improve and enrich
yc o persc """~ listening to others shows that
you i, care, and respect their companionship

nich . *urn bonds you closer together.

3" fo help others or to be helped. At some
ogint everyone either needs help, or gives help to
meone else. Can you think of an instance today
wh e this was, or will be true for you?
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Good Listening Habits to Develo,

There are 3 very simple skills you can learnto do v atw. ™ e
a positive difference in your daily communic~tion. G. < these
skills a try. Don't fret if your first attempts fan . ~rt 0. vour
expectations as you'll become more com' :tent wit. | == ‘ice.

1. Ask Questions
2. Paraphrase

3. Empatb’ e

1) 5k Qu stions! why? Because It. ..

= .ps to clarify meanings
» Hei, seek correct answers
» Gathers more facts and details
* Gives the listener more information
* Encourages further explanation and discovery
» Increases learning about others thoughts and feelings
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2) Paraphrase

Paraphrasing is giving feedback to the speaker. I ~ur ow
words, you restate the message you think the spe keir = ft.
While it might seem unnecessary to repeat a messa =, the .. .nt
is to clarify information. By now you undersw. 'that ~essages
can become distorted by poor listening, I .d noise. e -eptions,
and a lot of other reasons. Paraphrasin’ encourages a . .mmon
understanding of a situation.

Paraphrasing Example 1:
Jack: "I need you to h 'o me v. ~h our car today."

Tim: "We hav "“ree car. which one needs
washing?"

Jack: "C .yes t' .t's true. Wash the pickup truck.”

Paraph- 7 EXa nle 7.

Mary - ""~2d her daughter Karen has been

'’ .1g sad for the past few days. So Mary asks,
"W ~=n I noticed you seem rather sad lately.
Whate up?

"I do not feel well." Karen says.

Mary says:"Oh, I'm sorry. What part of you
hurts?"

Karen says, "My arm aches because I fell on it.”
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Good Listening Habits: Paraphrase
WORKSHEET

Write in an example from each scenario listed. Expl. 'n the
situation, fill in the unclear statement, and i\« ‘ou v. »uld
paraphrase it to understand.

At home with a parent or caregiver

Parent says:

Your paraphrase:

Parent clarifies:

At school th a .acher

Te- says

Y. v araphrase:

Teacher clarifies:
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Quick Review

ANSWERS

o
)

7

Why is Listening Challengin~?

» Noise from out side sour =s

 Hearing impairmants

« Information ¢ 2zrloaa

« Complex r .ssage~

« Persona: ~asor such #- day dreaming
What is a 0~~4 rea ~n to " sten?

 Tr under :and an. .etain information

« ~buil’ ... atain relationships

To . n others, or to be helped

« ) probi.. 1solve

* (0 respond
Gou listening Habits to Develop are:

* , sk questions

« Paraphrase

« Have Empathy
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Discussion
What are some reasons it might be difficult for you to listen to othe -?

1)

2)

List 3 reasons listening is important:

1)

2)

3)

Name 3 good listening habits to develt

1)

2)

3)

Challenge Question » boss j» . told you that the project you finished
was done incr .. Hewa ~yr cocome into work early for the next week
to fix the pr olem. e proje. .elongs to an important client, and your
company uuld los cheir business if the deadline is not met. Write your
response  f hov ,uu .y, handle this situation:

A .ques 'nsto. -ify facts:

Para, se what you heard in your own words back to your boss:

Use empathy to acknowledge your boss’ position:
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Activities!

ACTIVITY #1

Put 5-8 people in a circle. Write down a simple senten. ® of
at least 8 words. Give it to one person to rea.. "“hout
sharing it with the others. This first persor vill whi_., - th
sentence into the ear of the person next ., them—only ¢
time. And that person will whisper the _:ntence nto the ear
of the next person. Continue this arr 1d the - cle. The final
person will say the sentence out loud.

If the sentence is exactly repeate.  BRAVL “fr _, discuss
what obstructed the listening the c. ‘'e. The. .o another
sentence. Have fun!

ACTIVITY #2
Role play in pairs to . ~tice araphre’ ng with accuracy and empathy.

First person wil'’ ‘very . fly) a recent event. They will also relay how
they felt abor t—tt. remotic  ur feelings.

For Exam, = Ther they went to a professional baseball game to
watch 2 top ~r . The underdogs won the game at the bottom of the 7t
inninc Y 2 su  =s because the batter hit a double with the bases loaded.
The .erso. sayst 1ame was exciting, but he was sad for his friend who
W s on the 2am tha. .ost.

Se. ~d :zrson will paraphrase the event with all the details, including the
speak = feelings about the event.

This activity entails listening skills, paraphrasing back the event details and
speaker’s emotions, or feelings. This exercise can be made simple or
complicated depending on your group players!
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