
Page 0
Essential Communication Skills ~ The World of Your Perception

All Rights Reserved © PattyAnn.net



Essential
Communication

Skills

The World Through
Your Perception

This Book is Completely
Written & Illustrated

By Patty Ann

Copyright 2023 © Patty Ann

All Rights Reserved
No part of this book may be reproduced, stored in or introduced 
into a retrieval system, or transmitted, in any form or by any 
means (electronic, mechanical, photocopying, recording or 
otherwise) without the prior written permission of the author.

Page 1
Essential Communication Skills ~ The World of Your Perception

All Rights Reserved © PattyAnn.net



Perception in Communication

"You don't understand me!"

"Look at it my way...."

"You're not the boss of me!"

Sound Familiar? Statements like these reflect communications most challenging 
aspects. Sometimes although we constantly talk at each other, we really don't 
understand one another. Failing to share each others’ viewpoint is common and 
leads to misunderstandings. 

Misunderstandings are often caused by 2 different perceptions over the same 
situation. Let's take a look at this important piece of the communication process.

What is a Perception?
● Your perception is how you view or interpret the world.

● It is a frame of reference by which you judge situations and other people.

● Perceptions are deep-rooted because you often learn them from your parents.

● Since we are all raised in different families, we all carry different perceptions.

● As you grow older your perceptions continue to be molded by life’s experiences.

● The good news is everyone can change their perceptions if they wish.
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Example of a Perception Gone Wrong: 

Karen made a new friend, Amy. Karen brought Amy to her house on several
occasions. One day Karen asked her Mother what she thought of Amy. 
Karen's Mother remarked that Amy seemed nice, but was rather quiet, 
possibly even shy. Karen then told her mother that Amy was quiet because 
she thought [Karen's mother] didn't like her. Apparently during the first few
meetings Karen's mother had been preoccupied with a work crisis and was 
not able to be more sociable. Thus, Amy interpreted Karen's Mother's 
behavior as unfriendly, which in turn caused Amy to close herself off.

The Influence of Perceptions 

Ever hear of stereotyping? This is a process by which we categorize others by what
we perceive them to be. Stereotyping others is based on a fraction of what the 
truth really is. For instance, think about these groups and how you might instantly 
associate certain characteristics to them:

Movie Stars: Famous  Truck Drivers: Always men

Street People: Homeless  Teenagers: Challenging

Secretaries: Always female  Professors: Intellectual

Rock Musicians: Partiers  Older People: Retired

Artists: Poor & Starving 

 

Doctors: Rich 

Now, you know not all secretaries are girls; not all street people are unmotivated; 
nor all older people are retired. Being aware of how your perceptions can shape 
your interpretation of a situation, person, or event can put you on the track 
towards better communication.
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“Perception Checks" Clarify Misunderstandings

Nobody can read another person's mind, but you do have the ability to learn more 
about what another person is thinking. The skill of 'perception checking' provides a
way to share your interpretations and enable a common understanding. Perception
checks have 3 parts:

1. A description of the behavior you noticed; 
2. Several possible interpretations of the behavior; 
3. A request for clarification, or an explanation, about how you should interpret

the behavior. 

Example:

1. "I noticed that you have been really quiet lately." (behavior description)

2. "Are you feeling sick, or are you upset?" (2 interpretations)

3. "What's going on?" (a request for an explanation) 

Example:

1. "I just heard that the promotion I applied for was given to Kim." (behavior action)

2. Did my skills not qualify me for this job? (interpretation) 

3. Can you tell me your reasoning?" (a request for clarification)

 

Example:

     1. "Whenever I ask you a question about this project, I never seem to get an          
           answer." (behavior description) 

     2. "Am I misinterpreting your responses, or don't you have all the information we 
         need to proceed?" (2 interpretations)

     3. "Please tell me because I don't want to keep bothering you." 
         (a request for an explanation) 
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 DISCUSSION  POINTS

In your own words, describe the definition of a perception: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Perceptions influence how we label other people. Stereotyping is a typical 
example. Can you name 2 examples of where/how people are typecast or 
stereotyped? 

1. ___________________________________________________

2. ___________________________________________________

List 2 methods that help keep unproductive perceptions in check:

1. ___________________________________________________

2. ___________________________________________________

Challenge Question You’ve just finished a long, fun bike ride with a friend. 
In the last ten minutes you noticed your friend stopped talking to you, and her 
responses are very short. You are puzzled by her conduct. So, you use a 
perception check to clarify your understanding of her behavior. 
What you would say to get positive results? 

Describe her behavior:______________________________________________ 

_________________________________________________________________________________

One possible interpretations of her behavior: ____________________________ 

In your own words, ask for an explanation of her behavior: _____________________

_________________________________________________________________________________
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Thank You for Previewing

Your Rating & Comments are Appreciated!

THANK YOU FOR SUPPORTING
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