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Real Estate Ethics
Introduction & Lesson Intention

CRITICAL THINKING Development For Realty Practices!
• Business Ethics and Best Practices
• Decision Making and Choice-Consequence
• Behavior & Skills Assessments with Review
• Proactive Situational Problem Resolution
• Realtor Ethics, Conduct and Accountability

Intentionally Designed
• Encourages Awareness and Exploration for the DIY Person
• Examples Reflect Real Life Events to Provide Perspective 
• Supports and Critiques Ethical Practices in the Real Estate Profession

Chapter Topics Include:
• Defines Basic Realtor Terminology
• Examines Buyers Agent and Listing Agent Roles
• Explains the Steps to a Successful FSBO Sale
• Compares and Contrasts Pros & Cons for Hiring a Realtor
• Personality and Skill Sets Self Assessments for FSBOs
• Steps for Purchasing a Property through Closing (Agent & FSBO)
• Steps to List and Sell a Property through Closing (Agent & FSBO)
• Realtor Ethics and Accountability

Self Study or Group Activity Discussions:
• Nine (9) Built-In Assessments
• Q&As, Behavioral and Skill-set Assessments 
• Step-by-Step Guidance for Realtors and DIY FSBOs
• Printable Pages are in Black/White to Conserve Ink
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Real Estate Ethics
Chapters

(Linked)

Hire a Realtor or DIY FSBO?

Understanding Basic Terms

Steps for Purchasing a Property

Act as Your Own Buying Agent (Assessment)

Act as Your Own Buying Agent   (Quick Check Assessment)  

Buyer’s Agent Assessment (Part 1)

Buyer’s Agent Assessment (Part 2)

Steps for Selling Your FSBO Property

Be Your Own Listing Agent (Assessment)

Be Your Own Listing Agent (Quick Check Assessment)

Listing Agent Assessment (Part 1)

Listing Agent Assessment (Part 2)

Realtor Ethics and Accountability

Realtor Ethics Code of Conduct (Assessment)     

About the Author
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Real Estate Ethics
Understanding Basic Terms 

A Buyers Agent (BA) represents a Buyer while purchasing a property.

A Listing Agent (LA) represents a Seller during the sale of their property.

An Escrow Officer (EO) will handle all the legal aspects of a property sale through closing. 
Escrow Officers work for Title Companies where real estate sales are processed.

A Real Estate Agent has a real estate license and works under a Real Estate Broker who has 
met a state’s time and knowledge requirements. Both agents and brokers can assist buyers 
and sellers in the home-buying process.

The Multiple Listing Service (MLS) lists all homes and property for sale that is registered with 
this service. All Realtor websites pick up property listing information from the MLS database. 
Realtors use the MLS when a Seller signs up to list with them. And private sellers can also list
on the MLS as well by using a broker who provides this service for a fee. This DIY process 
provides sellers access to a broker’s website to upload their sale property. Listing information 
includes property pictures and description and all the sale details as outlined on a listing 
agreement. All realty forms (for your MLS region and state) are provided for sellers as well. 
There is minimal guidance or interaction given to sellers through this service as it’s expected 
sellers have some real estate knowledge.

FSBO means a home for sale by (a private) owner. No Realtor is typically involved. Many 
FSBO sellers will list their home on their own through the MLS, then offer a commission to a 
Buyers Agent for producing their home Buyer.

A Purchase and Sale Agreement (PSA) is a legally binding contract offered by a Buyer to a 
Seller for purchasing their real property. This document outlines the sale price, deposit or 
down payment, terms and types of inspections required, personal property included/excluded,
and other aspects of a realty sale that needs defining.

Title Insurance is provided through a Title Company which processes a Buyer-Seller real 
estate transaction. Title insurance covers research into public records to ensure that the 
property title is free of liens and clear of encumbrances and can be sold without reservation.

Real property that is “in Escrow” means a third party (Escrow Officer) receives, handles and 
disburses all money between the transacting parties according to their PSA. This binding 
contractual arrangement is processed through a title insurance company. Escrow is typically 
30 days, yet dependent on the PSA terms and conditions. Escrow fees are paid by the Buyer 
and/or Seller. Who pays what is determined by what is customary for a region. A call to your 
Title Company can provide this information.
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Real Estate Ethics
Steps for Purchasing a Property

Step 1: Figure out how you will finance a property, how much 
you can afford—or are willing to pay.
If you have the cash to purchase your property that’s great! Otherwise contact a lender to get 
pre-approved for a financed amount you can afford, and/or want to pay for a property. Check 
your credit report and score. Fair Isaac & Co. (FICO) assigns everyone a credit score ranging 
from 350 to 850. The higher your credit score, the lower the interest rate on your mortgage.  
You can expect a better mortgage rate above 720 score. Home buyers pursuing an FHA loan 
can usually secure a loan if their credit is 580 or higher. Whether you work with an agent, or 
not, as a Buyer you will be asked upfront about how you are going to finance a sale—prior to 
a Seller accepting your offer. 

Step 2: Find a real estate agent or act as your own agent
There are advantages to working with a Realtor and/or by yourself. It depends on many 
factors. Note that a Buyer does not pay a Buyer’s Agent commission—the Seller does. For 
this reason, using a knowledgeable BA is cost effective. In any event, this chapter will help 
you assess, define and make a choice that is right for you. 

Step 3: Locate a home or property to buy
The internet is full of homes for sale. Zillow, Trulia, Realtor, plus there are many websites that 
are geared to special buying interests such as farms and ranches, or waterfront properties. 
Don’t overlook other avenues such as  Craigslist, newspapers, magazines or even by word of 
mouth! Buyers typically know what they want and can pinpoint appropriate properties that will 
suit them with- or without a buyers agent.

Step 4: Make an offer through a Purchase and Sale Agreement
In hot markets homes will be snapped up fast and bidding wars are common. In slow markets 
there is more room to negotiate. Most houses are listed at fair market value because a sale 
price is driven by area comps that are SOLD. County records and realty websites will display 
recent sold prices for all properties. It is easy to find a comp price range for property you want
to buy or sell. Sold properties offer a base point. However all properties have varying 
amenities that also factor in. Do your homework, so your offer will be considered. Buyers 
without agents can find Purchase and Sale Agreements (PSA) through the local MLS, a title 
company, a broker, or online. Be sure to select a PSA for your state and/or MLS region.
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Real Estate Ethics
Act as Your Own Buying Agent or Hire One

(Assessment)

Below are the typical services Buyer’s Agents (BA) perform for their Buyer clients. After each 
item there is a check off questionnaire to assess if you could, would, or would want to perform
these tasks for yourself without using an agent.  

1) BA will help buyers to get pre-qualified for a loan. BA can suggest mortgage brokers
or banks. And can guide their buyers about the loan paperwork requirements.

Pros: An experienced BA is typically familiar with banks, mortgage brokers and current 
interest rates. They can help a Buyer in this process to get pre-qualified. It is to their best 
interest to do this, so as to not waste their time or their clients if they cannot afford a home. 
Qualifying a Buyer also gives a price range they can afford. 
 
Cons: An inexperienced BA does not pre-qualify or check their buyers credentials. Financials 
include: a lenders letter of approval; a home that is currently for sale; or brokerage and bank 
records. A submitted PSA offer may get accepted, but unless the Buyer is financially solid it—
and can prove it, the PSA won’t hold. This wastes everyone’s time. It’s a red flag if a BA does 
not ask- or obtain this info at the time of presenting the PSA. However, it is the responsibility 
of the Listing Agent to check funding, but ultimately it lands on the Seller to approve the type 
of- and proof of funding for their home sale.
 
__ I do not need a loan as I have adequate cash.
__ I prefer to find and work with my own lender to obtain a loan.
__ I would prefer to have a BA help with this task.

2) A BA can help buyers to discern and select a property that is suitable for them. BA 
can help in locating desired communities and neighborhoods.

Pros: For out of town buyers, or newcomers to an area, a BA can help buyers discern and 
select a neighborhood, or city, that is suitable. Local knowledge from a BA who has lived in 
the community for at least a few years is an asset for out of the area buyers. Every town- and 
region has a culture. Knowing which areas will fit a Buyer is a huge selling feature. A long-
term BA can give buyers the low-down on any area of their region. 
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Real Estate Ethics
Buyer’s Agent Assessment (Part 2)

Buyer’s Agent Assessment (Part 2)

Look over the Buyer’s Agent Part 1. Put a plus sign “+” next to the personality 
traits and skill sets you have to perform a Buyer’s Agent role. Put a minus “-” 
next to those traits and skills you need to acquire, or learn.

List below the 5 strongest Personality Traits and Skill Sets you currently have 
for acting as your own Buying Agent for purchasing property.

Personality Traits Skill Sets 

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

5. _______________________________

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

5. _______________________________

 Yes! YOU are capable of purchasing 
whatever you want on your own – 

from a tiny house to a large estate! 
Take the challenge! And > GO FOR IT!
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Real Estate Ethics
Steps for Selling Your FSBO Property

Step 1: Figure Out Your Property Worth
The worth of current real property prices are based on what like-kind properties have recently 
sold for. Go online to any Realtor site. Put in your address. Then search the surrounding area 
for property size and home attributes that are comparable to your own. Search SOLD 
properties ONLY. This will give you a range and starting point for what a fair selling price is for
your FSBO. No two properties are exactly alike. Nearby comps maybe outdated, or 
completely remodeled. Your property may be privacy fenced with landscaping, while other 
comps are not. Perhaps you have a large livestock barn, while another property has a smaller
outbuilding that serves as an art studio. If you desire an exact selling price you can hire a 
skilled appraiser. Then you will have a written report to show potential buyers.

Step 2: Prepare to List: Take Photos, Write Description and More
Preparing marketing materials is an important part of presenting a listing. If you are not a 
proficient photographer, hire a professional. They have the camera lenses to capture tight 
angles and the programs to color correct and enhance. If you have acreage it is wise to hire 
overhead drone shots so buyers can view the layout of your land.

Now is the time to gather all county and property records. The MLS listing requirements ask 
for square footage on your house, garage, and outbuildings; plus property acreage, inclusions
and exclusions, and a whole lot more. Every detail is covered in a listing agreement. Be 
prepared to answer accurately and do not leave any blanks. Set great expectations with good 
photography and precise property details. This is what brings a Buyer to your doorstep.

Prepare marketing handouts to give buyers and their agents while visiting. A simple one page 
flyer includes one or two pictures of your home/property, a list of selling features, and your 
contact info. This take-away leaves a good impression with buyers, that you are a serious 
Seller. The preparation stage pays off. It helps a Seller get organized. And, it sets the stage 
for the many selling decisions that must be made during the FSBO process.

Step 3: Obtain the FSBO Forms to Transact Your Sale
You will need a number of forms to sell your property successfully. Forms can be obtained 
through your local MLS agency, a title company, a realty lawyer, or online. It’s important to get
forms for the state and/or region where your property is located. 

If you want to advertise on the MLS as a FSBO you will need to work through a broker who is 
willing and able to upload your listing (you provide) on the MLS for your MLS area. There are 
online realty websites that offer this service for a reasonable fee. And they will provide you 
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Real Estate Ethics
Be Your Own Listing Agent—or Hire One

(Quick Check Assessment)
There are pros and cons for using a Listing Agent versus selling a home yourself. Challenges 
can arise either way. Many home purchases are emotionally driven. A good Listing Agent can 
be an asset as they can buffer sellers from Buyer’s—and their agents. They can also provide 
perspective and guidance and provide options throughout the selling process. 

However, as a FSBO Seller you are in control every step of the way. It’s important as a Seller, 
whatever route you chose, to get yourself educated to the process and steps for listing your 
home. Because the bottom line as a Seller, all decisions are yours alone to make. 

In today’s marketplace most professions have a large do-it-yourself audience. With YouTube 
videos, and the prolific resources offered online anyone can educated themselves on any 
topic. Real estate buying and selling is no exception. There is a lot to learn in any endeavor, 
but that is the rewarding and fun part of any adventure. Be brave. Get curious. Take on the 
challenge of being your own agent. Besides the real life education and time commitment you 
can earn back the listing agent commission rate that is currently 2.5-3% of the selling price. 
And that is no nonsense! Besides, if a FSBO doesn’t work out- or was not what you thought 
it was, you can always hire an agent.

Next is a quick pick checklist for doing a FSBO. Below each item is a check off list: 
Yes is for confident you can do the task, or are willing to learn it. 
No means you don’t know how to do this step, or don’t want to do it. 
Neutral means you could probably do the task, or are undecided.

1.  Find and assess local comps, and set a sales price for your property.
__ Yes
__ No
__ Neutral

2.  Prepare and organize your listing data. Get photos taken, write a listing   
description, and prepare marketing materials. 

     __ Yes
__ No
__ Neutral
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Real Estate Ethics
Listing Agent Assessment (Part 2)

Listing Agent Assessment (Part 2)

Look over the Listing Agent Part 1. Put a plus sign “+” next to the personality 
traits and skill sets you have to perform the Listing  Agent role. Place a minus 
“-” next to those traits and skills you may need to learn.

List below the 5 strongest assets you have for acting as your own Listing Agent 
for a FOR SALE BY OWNER property.

Personality Traits Skill Sets 

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

5. _______________________________

1. _______________________________

2. _______________________________

3. _______________________________

4. _______________________________

5. _______________________________

 
Yes! YOU are competent of listing and 

selling your own home! 
Take the challenge! And > DO IT!
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Real Estate Ethics
Realtor Ethics and Accountability

Realtor ethics are critical when it comes to the fiduciary role agents play for property buyers 
and sellers. While an experienced, honest Realtor is worth their weight in gold, it is not to be 
dismissed that agents ethics can lack severely. There are more FSBO sale signs that ever 
before, from disillusioned sellers. There are more agents than homes to sell creating tension, 
and competition with sharp repercussions to their Buyer and Seller clients.

Buyer’s agents no longer ‘sell’ houses like they used to. They escort buyers around without 
assessing their finances or property needs. They rush buyers to get a PSA offer accepted, 
and then leave buyers to do their due diligence. Listing agents often tell sellers what they 
want to hear to get their listing. And don’t deliver what they promised. Everyone has- or has 
been told of, a Realtor horror story. As a Buyer or Seller your agent is obligated to perform 
their job ethically. And, ALL agents should be accountable for their misdeeds. 

It is not well known to the public, how to file a grievance for inappropriate, or unethical Realtor
conduct. Here are several ways to file a grievance that can be very effective:

1. First, talk to your agent(s) to discuss and resolve issues that arise. Clearly communicate 
your complaint. And, proactively seek resolve. If that fails call their Principle Broker and 
explain your issues and concerns. Principle brokers will talk with their agent(s) and will 
respond back. Bring interpersonal disputes and complaints to an agent’s Principle Broker’s
attention. Let him/her remedy these situations in-house. It’s a good practice to save agent 
cards you have interacted with, because it tells what firm they are employed with. 

2. If you are having agent issues that jeopardize, threaten, or put you- or your property at risk
call the local MLS agency which governs all licensed realtors in your region. They have a 
grievance complaint policy, mediators, and ombudsman to arbitrate client-agent issues. 
The local MLS has great influence over their realtors, including the abilities to put their 
license on notice and/or suspend it. (You are also entitled to call the police as well.)

3. If you are encountering illegal and criminal acts that includes money embezzlement or 
misappropriation of funds call your state’s Realty Board immediately. They have the 
resources to intervene and take corrective action right away. The Realty Board will accept 
other grievances that are illegal acts performed by realtors. However, if the event did not 
involve a financial loss and has already happened, the complaint may not be considered. 
Or, it may take several years for the complaint to be processed. For immediate responses 
to non-money matters, or of a threatening nature, it’s best to contact a Principle Broker or 
your local MLS agency.
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Real Estate Ethics
Realtor Ethics Code of Conduct

Critic a Realtor Behavior and Assign a Corrective Action

Below are Realtor misconducts. Assign a number for who, or which agency, the grievance is 
best handled through. 1- Realtor; 2- Principle Broker; 3- Local MLS; 4- State Realty Board.
There is never one way to solve a problem. Some of these may have 2 or more ways to 
resolve the issue. Name the number that would be the most effective choice.

Unethical Realtor Situations
Agency(s)

to Alert 

1. Money is embezzled by realtors from an apartment sale gone wrong.

2. Your Realtor promises to market your property in specialty niches and 
does not do it. You have asked him/her to honor your requests several times. 

3. A Buyer’s agent loses your house key while showing your home, and 
refuses to pay for their error and re-key your door locks.

4. A Listing Agent promises a reduced commission rate to list your home. 
Then when signing the listing agreement, the commission rate is higher.

5. An unsuspecting Seller is ill advised to list their house with a low price. 
It sells quickly, as it’s below comps. The home was never listed on the MLS. 
The Realtor earned both the Buyer- and Listing Agents full commission rate.

6. A Listing Agent’s Seller agreement is expiring soon, so the agent tells their 
Seller many times to drop their house price by $50K even thought area comps
support the current listed price.

7. A Buyer’s Agent and clients shows up to a Seller’s house unannounced. 
The Seller never got a call from their listing agent about this unscheduled visit.

8. A Buyer’s Agent negligently leaves the outside doors unlocked after 
showing a remote home. The sellers do not live at the home. So this was not 
discovered until a week later. There were items stolen from inside the house.

9. A Listing Agent forges their Seller’s signature on a second MLS listing, 
without the Seller’s knowledge. This was not known until the house was sold.

10. Through a select circle of realtors monies were misappropriated from a 
number of Seller’s deposit monies received. This went undetected until all 
sales were finalized and closed.

1. ____
2. ____

3. ____

4. ____

5. ____

6. ____

7. ____

8. ____

9. ____

10. ___

Page 12
Real Estate Ethics 10 ~  Hire a Realtor or DIY FSBO?

All Rights Reserved © PattyAnn.net

 

Pr
ev

ie
w



Real Estate Ethics
About the Author

Author Patty Ann has held a long-time interest and history in real estate. In her twenties she 
acquired a real estate certificate. Thereafter she obtained a Realtor license. It was short lived 
as her teaching profession took precedence. However, that realty knowledge continued to 
serve her real estate investments and transactions throughout her life. Additionally, her 
extensive hands-on remodeling, repair and rehab- gave Patty a true life skill set- and insight 
to home construction. Foremost, real estate contractors-builders were in her family tree. So 
one might say this avocation was born in her blood!

The information offered in this ebook—and all Patty Ann’s Real Estate Ethics guides comes 
from her true life personal events. Please Note: Patty Ann is not giving legal advice. She is 
only sharing her real estate knowledge based on her 30+ years of experience. 

Patty believes in empowering people to make self-reliant choices. Through evaluation and 
exploring step actions, many proactive folks are opting to engage in DIY adventures now. 
And, selling personal property via a FSBO is just one of these options. 
 

Thank YOU!
Your Purchase Supports

Your  Positive Feedback & Ratings are Appreciated

Check Out Other Lessons in this Real Estate Ethics Series!
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	A Real Estate Agent has a real estate license and works under a Real Estate Broker who has met a state’s time and knowledge requirements. Both agents and brokers can assist buyers and sellers in the home-buying process.
	The Multiple Listing Service (MLS) lists all homes and property for sale that is registered with this service. All Realtor websites pick up property listing information from the MLS database. Realtors use the MLS when a Seller signs up to list with them. And private sellers can also list on the MLS as well by using a broker who provides this service for a fee. This DIY process provides sellers access to a broker’s website to upload their sale property. Listing information includes property pictures and description and all the sale details as outlined on a listing agreement. All realty forms (for your MLS region and state) are provided for sellers as well. There is minimal guidance or interaction given to sellers through this service as it’s expected sellers have some real estate knowledge.

